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Forests 

 
ECAS Help Desk: 
(Hours of operation are 8 am to 4 pm, Monday to Friday) 
E-mail:  FORHVAP.ECASHELP@gov.bc.ca
Telephone: Within Victoria:  356-7666 
 Outside Victoria:  1-877-356-7666 
Fax:  250-387-5670 
 
ECAS Project Manager (Sabina Ghazarian): 
E-Mail:  Sabina.Ghazarian@gov.bc.ca
Telephone:  250-387-8380 
 

ECAS Internet Website Address: 
http://www.for.gov.bc.ca/hva/ecas/index.htm
 

ECAS Web Based Training: 
http://www.for.gov.bc.ca/hva/ecas/ecasweb/index.htm
 

ECAS User Manual 
http://www.for.gov.bc.ca/hva/rh/ecas/
The User Manual can also be accessed from the ECAS application - by 
clicking on the "HELP" button located at the top right hand corner of the 
ECAS application; 
 

Quick User Guides 
Coast:  
http://www.for.gov.bc.ca/hva/ecas/document/quick_user_guide_coast.pdf
Interior: 
http://www.for.gov.bc.ca/hva/ecas/document/quick_user_guide_interior.pdf
 

ECAS Technical Specifications (including XML specs) 
http://www.for.gov.bc.ca/hva/ecas/document/
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